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What Is System Form?

Term used to describe the planned
movement of all products and services
throughout our global linehaul system.



The Mission of System Form

AExecute a safe and legal operation

A100% service integrity

I Providing recovery and flexibility
A Optimize efficiency:

I Maximize asset utilization

I Minimize capital and expense



FDX facts - $35.5B in revenue, 280,000+ employees, 8M daily shipments, 220+ countries served,
660 Aircraft, 80,000+ vehicles, 42 hubs, 2,000+ pickup/delivery centers
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Express FedEx Express provides expedited delivery to every US address and more than 220 countries.
FedEx Trade Networks simplifies international shipping for customers, providing flexible
end-to-end services that include customs brokerage, global cargo distribution and trade solutions.
FedEx SupplyChain enables customizable solutions for customers around the world.
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FedEx Ground provides cost-effective, small-package shipping with business-to-business delivery.
FedEx Home Delivery serves virtually 100 percent of the U.S. population with a residential-only
Fe&x . network of guaranteed delivery options to meet customer needs
Home Delivery FedEx SmartPost specializes in the delivery of low-weight, less time-sensitive business-to-

Mx consumer packages, using the U.S. Postal Service for final delivery to residences.
®
SmartPost
Fe&x © FedEx Freight provides differentiated freight solutions for customers who value service
Freight consistency and reliability.
Fe&x FedEx National LTL provides cost effective, time definite, less-than-truckload freight delivery
Nationa?)LTL services. o ] ) . o
Fe& FedEx Custom Critical provides the fastest, 24/7, door-to-door delivery of urgent freight utilizing
X its service fleet for ground-expedited service and providing an array of air options.
Custom Critical
Fed k FedEx Services provides Sales, Marketing and IT services to all FedEx operating
Services companies.

. FedEx Office (formerly Kinko's) provides access points to printing and shipping expertise
Mxomce with reliable service when and where needed.

FedEx Customer Information Services provides customer contact centers, worldwide

: : revenue operations, claims, trace and package engineering within FedEx.
Customer Information Services



